Essential Questions About Hospice Care: Home vs. Facility -
Checklist

Choosing between hospice care at home or in a dedicated facility is a major decision for
families facing the end of a loved one's life. To make the best choice, it's critical to ask the
right questions and understand the key differences. This comprehensive guide covers the
most important questions to consider, helping you make an informed decision and provide
the highest quality of care.

How to use this checklist: Check off each question as you ask it, and use the note lines
to record important answers and observations.



Hospice Care Philosophy and Approach

o 1. What is the hospice care provider's philosophy on end-of-life care?

Understanding the hospice's overall approach and values is key to ensuring it aligns with your
family's preferences and goals for your loved one's care.

Notes:

0 2. How does the hospice care team work collaboratively to address the patient's
physical, emotional, and spiritual needs?

Comprehensive, coordinated hospice care is essential for managing symptoms, providing
comfort, and supporting the patient and family through this challenging time.

Notes:

0 3. How does the hospice care provider involve the patient and family in the care
planning process?

Actively engaging the patient and family in decision-making helps ensure the care plan aligns
with their wishes and needs.

Notes:



Hospice Care at Home

o 1. What type of in-home hospice services and support are provided?

Understanding the specific in-home hospice services offered, such as nursing, personal care,
spiritual support, and equipment/supplies, is critical for evaluating if home hospice is the right
fit.

Notes:

0 2. How quickly can the hospice care team respond to urgent needs or changes in
the patient's condition?

Timely access to the hospice team is essential for managing pain, symptoms, and other issues
that may arise, especially when the patient is receiving care at home.

Notes:

o 3. What training and support is provided to family caregivers to ensure they can
effectively care for the patient at home?

Family caregivers play a vital role in home hospice, so evaluating the level of training, education,
and ongoing support offered is important.

Notes:



O 4. Are there any limitations or restrictions on the types of care that can be
provided at home?

Certain medical needs or situations may require transitioning to an inpatient hospice facility, so
it's important to understand the scope of what can be managed at home.

Notes:



Hospice Facility Care

o 1. What is the hospice facility's physical environment and amenities like?

The hospice facility's setting, rooms, common areas, and other features can significantly impact
the patient's comfort and the family's experience.

Notes:

O 2. How does the hospice facility's staffing model ensure high-quality,
compassionate care?

Evaluating the hospice facility's staffing levels, training, and care approach is crucial for
determining if it can meet the patient's needs.

Notes:

0o 3. What visiting hours and family involvement policies does the hospice facility
have?

Flexible visiting policies and opportunities for family participation in care can make a big
difference in supporting the patient and loved ones during this difficult time.

Notes:



0 4. Are there any additional services or amenities available to patients and families
at the hospice facility?

Specialized services like music therapy, art therapy, or grief counseling can enhance the
hospice experience and provide valuable support.

Notes:



Practical and Financial Considerations

o 1. What are the costs associated with hospice care at home versus in a facility, and
how are they covered?

Understanding the financial implications and insurance coverage for both in-home and facility-
based hospice care is critical for making an informed decision.

Notes:

0 2. How flexible is the hospice care provider in accommodating changes in the
patient's needs or the family's preferences?

As the patient's condition evolves, the ability to transition between home and facility-based
care, or adjust the care plan, can be very important.

Notes:

o 3. What is the hospice care provider's process for handling emergencies or after-
hours needs?

Knowing how the hospice team responds to urgent situations, especially during nights and
weekends, can provide peace of mind for families.

Notes:



0 4. Does the hospice care provider have experience working with the patient's
particular medical condition or needs?

Selecting a hospice provider with expertise in managing the patient's specific diagnosis or
symptoms can help ensure the highest quality of care.

Notes:
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