
Essential Questions to Ask About Hospice Care for Loved
Ones - Checklist

Hospice care provides compassionate support for terminally ill patients and their families
during a difficult time. Asking the right questions can help you make informed decisions,
get the care your loved one needs, and feel prepared to navigate this journey. This guide
covers the essential questions to ask hospice providers to ensure your family member
receives the best possible end-of-life care.

How to use this checklist: Check off each question as you ask it, and use the note lines
to record important answers and observations.



Hospice Services

☐ 1. What specific services does your hospice program provide?

It's important to understand the full range of hospice services available, from medical care to
emotional support, to ensure your loved one's needs are met.

Notes:

☐ 2. How often will a hospice nurse or other staff member visit our home?

Frequent visits from the hospice team are crucial for monitoring your loved one's condition and
adjusting care as needed. Asking about the schedule can help you plan accordingly.

Notes:

☐ 3. What types of therapies (e.g., physical, occupational, music) are available
through your hospice program?

Complementary therapies can provide comfort and improve quality of life for hospice patients.
Understanding the options can help you advocate for the care that best meets your loved one's
needs.

Notes:



☐ 4. Do you provide any bereavement support or counseling for the family after the
patient passes?

Grief support is an important aspect of hospice care that can help family members cope with
the loss of a loved one. Knowing what resources are available can make a difficult time a little
easier.

Notes:



Hospice Costs and Coverage

☐ 1. What are the total costs associated with your hospice program?

Understanding the overall costs, including any out-of-pocket expenses, can help you budget
and plan for your loved one's care.

Notes:

☐ 2. What does Medicare, Medicaid, or private insurance cover in terms of hospice
services?

Knowing the coverage details can ensure you get the maximum benefits and avoid unexpected
financial burdens during this time.

Notes:

☐ 3. Are there any additional fees or expenses we should be aware of?

Asking about potential hidden costs or additional charges can help you avoid surprises and
make informed decisions about hospice care.

Notes:



☐ 4. Do you offer any payment plans or financial assistance for hospice services?

Inquiring about payment options and financial support can make hospice care more accessible
if your family is facing financial challenges.

Notes:



Hospice Team and Communication

☐ 1. Who will be the primary point of contact for our family?

Knowing who to go to with questions or concerns can improve communication and ensure your
loved one's needs are addressed in a timely manner.

Notes:

☐ 2. How will the hospice team coordinate care with our loved one's other healthcare
providers?

Effective communication and coordination between the hospice team and your loved one's
existing medical team is crucial for delivering comprehensive, integrated care.

Notes:

☐ 3. What is the process for updating the family on the patient's condition and any
changes in care?

Regular updates from the hospice team can help you stay informed and make informed
decisions about your loved one's care.

Notes:



☐ 4. How can our family be involved in the development of the care plan?

Actively participating in the care planning process can ensure your loved one's preferences and
your family's needs are considered.

Notes:



Hospice Eligibility and Transition

☐ 1. What are the eligibility requirements for your hospice program?

Understanding the criteria for hospice enrollment can help you determine if it's the right option
for your loved one and plan accordingly.

Notes:

☐ 2. How do you determine when a patient is no longer eligible for hospice care?

Knowing the criteria for transitioning out of hospice care can help you prepare for potential
changes in your loved one's condition and the next steps in their care.

Notes:

☐ 3. If our loved one's condition improves and they no longer require hospice care,
what happens next?

Asking about the process for transitioning out of hospice can give you peace of mind and help
you plan for the future, whether your loved one's condition improves or they require a different
level of care.

Notes:



Hospice Policies and Procedures

☐ 1. What are your policies regarding visitors, pets, and other guests in the home?

Knowing the hospice program's policies can help you plan visits and ensure your loved one's
comfort and safety during this time.

Notes:

☐ 2. How do you handle emergencies or urgent situations that may arise?

Understanding the hospice's emergency protocols can give you confidence that your loved one
will receive prompt and appropriate care if their condition suddenly worsens.

Notes:

☐ 3. What is your policy on advance directives and end-of-life planning?

Discussing and documenting your loved one's wishes for their care can help ensure their
preferences are honored and reduce stress for the family during this difficult time.

Notes:



☐ 4. How do you handle requests for alternative or complementary therapies?

Inquiring about the hospice's openness to incorporating alternative treatments can help you
advocate for your loved one's preferences and find a care approach that aligns with their values.

Notes:
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