Understanding Hospice Eligibility: Key Questions to Ask -
Checklist

Deciding to transition a loved one to hospice care can be an emotional and complex
process. Asking the right questions is crucial to ensuring they receive the appropriate level
of support and that your family is prepared. This guide covers the key questions to ask
about hospice eligibility and enrollment, helping you make informed decisions and provide
the best possible care.

How to use this checklist: Check off each question as you ask it, and use the note lines
to record important answers and observations.



Hospice Eligibility

o 1. What are the eligibility criteria for hospice care?

Understanding the specific requirements for hospice eligibility, such as a terminal prognosis and
limited life expectancy, is essential to determine if your loved one qualifies for these services.

Notes:

O 2. How is the hospice eligibility assessment process conducted?

Knowing how the eligibility assessment is performed, including the healthcare professionals
involved and the criteria they use, can help you prepare for the evaluation and ensure your
loved one's needs are fully considered.

Notes:

0 3. What medical documentation is required to demonstrate hospice eligibility?

Gathering the necessary medical records and documentation, such as the attending physician's
certification of a terminal illness, can streamline the eligibility and enrollment process.

Notes:



0 4. Can a patient be re-evaluated for hospice eligibility if their condition changes?

Understanding the process for re-evaluating eligibility is important, as a patient's condition may
improve or deteriorate over time, affecting their need for hospice care.

Notes:



Hospice Enrollment

o 1. What is the process for enrolling in hospice care?

Knowing the step-by-step enrollment process, including the paperwork and consent forms
required, can help you navigate the transition to hospice smoothly.

Notes:

o 2. How quickly can hospice services begin after the enrollment process is
complete?

Understanding the timeline for initiating hospice care is crucial, as timely access to these
services can greatly impact the patient's comfort and quality of life during the final stages of
their illness.

Notes:

0 3. Can a patient choose their preferred hospice provider?

Allowing the patient (or their family) to select the hospice provider they feel most comfortable
with can improve their overall experience and satisfaction with the care received.

Notes:



0 4. What are the costs associated with hospice care, and how are they covered?

Discussing the financial aspects of hospice, including any out-of-pocket expenses and
coverage through Medicare, Medicaid, or private insurance, can help you plan for the care your
loved one will receive.

Notes:



Hospice Services

o 1. What types of services are typically provided by a hospice care team?

Understanding the range of services offered by a hospice, including nursing care, pain
management, emotional support, and spiritual guidance, can help you ensure your loved one's

needs are fully addressed.

Notes:

0 2. How often will the hospice care team visit the patient?

Knowing the frequency and schedule of hospice visits can help you plan for the level of support
your loved one will receive and ensure their needs are being met.

Notes:

o 3. Can the hospice care team accommodate specific requests or preferences?

Discussing the hospice's flexibility in adapting their services to meet the patient's and family's
unique needs can help you tailor the care experience to your loved one's preferences.

Notes:



0 4. What support is available for the patient's family and caregivers?

Inquiring about the hospice's resources for supporting the patient's loved ones, such as grief
counseling, caregiver training, and respite care, can help ensure your family receives the
necessary assistance during this challenging time.

Notes:



Transitioning to Hospice

o 1. How can we prepare our loved one for the transition to hospice care?

Discussing the transition to hospice with your loved one and involving them in the decision-
making process can help ease their anxiety and ensure their wishes are respected.

Notes:

O 2. What happens if the patient's condition improves or their needs change while in
hospice?

Understanding the process for transitioning out of hospice care, either due to an improved
condition or a change in needs, can help you navigate any changes in your loved one's care
plan.

Notes:

0 3. How can we ensure a smooth transition from curative treatment to hospice
care?

Coordinating the transition between the patient's current healthcare providers and the hospice
team can help minimize disruptions in care and ensure a seamless handoff of medical
information and care responsibilities.

Notes:



0 4. What resources are available to help our family cope with the transition to
hospice?

Inquiring about the hospice's support services for families, such as grief counseling, support
groups, and ongoing communication, can help you and your loved ones navigate the emotional
challenges of this transition.

Notes:



Hospice Care Quality

o 1. How does the hospice provider measure and ensure the quality of care?

Understanding the hospice's quality assurance practices, such as patient satisfaction surveys
and performance metrics, can help you evaluate the provider's commitment to delivering high-
quality care.

Notes:

0 2. What accreditations or certifications does the hospice provider hold?

Inquiring about the hospice's accreditations and certifications, such as those from the Joint
Commission or National Hospice and Palliative Care Organization, can indicate their adherence
to industry standards and best practices.

Notes:

0 3. Can we access the hospice's patient satisfaction and outcome data?

Reviewing the hospice's patient satisfaction scores and outcome data, such as the percentage
of patients who were able to remain in their preferred care setting, can help you assess the
quality of care they provide.

Notes:



0 4. How does the hospice provider address any concerns or complaints about the
care received?

Knowing the hospice's process for handling and resolving patient and family concerns can give
you confidence in their commitment to continuous improvement and delivering the best

possible care.

Notes:
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