
Key Questions to Ask About Nursing Home Care Quality -
Checklist

When it's time to consider a nursing home for a loved one, it's crucial to evaluate the
quality of care. Asking the right questions can help you find a facility that prioritizes
resident well-being, safety, and quality of life. This guide covers the key questions to ask
about nursing home care standards to make an informed decision.

How to use this checklist: Check off each question as you ask it, and use the note lines
to record important answers and observations.



Staffing and Training

☐ 1. What is the staff-to-resident ratio, and how does it compare to industry
standards?

Adequate staffing is essential for ensuring residents receive attentive, personalized care.
Knowing the staff-to-resident ratio can help you assess if the facility has the capacity to meet
each resident's needs.

Notes:

☐ 2. What type of training and ongoing education do the staff receive?

Well-trained staff who continuously develop their skills are better equipped to provide high-
quality, informed care. Understanding the facility's staff training and development programs can
give you confidence in their capabilities.

Notes:

☐ 3. How does the facility handle staffing shortages or high turnover?

Consistent, familiar caregivers are important for resident comfort and continuity of care. Asking
about the facility's strategies for maintaining adequate staffing levels can reveal their
commitment to quality care.

Notes:



Resident Care and Services

☐ 1. How does the facility assess and address each resident's unique needs and
preferences?

Personalized, resident-centered care is a hallmark of quality nursing homes. Inquiring about
their assessment and care planning processes can help you understand if the facility is
equipped to meet your loved one's individual needs.

Notes:

☐ 2. What therapies, activities, and social opportunities are available to residents?

Engaging residents in meaningful activities, therapies, and social interactions is crucial for their
physical, mental, and emotional well-being. Exploring the facility's offerings in these areas can
indicate their focus on holistic care.

Notes:

☐ 3. How does the facility monitor and manage residents' health conditions?

Effective health monitoring and proactive care management are essential for maintaining
residents' wellness. Asking about the facility's approach to medical care can give you
confidence in their ability to address your loved one's health needs.

Notes:



☐ 4. What is the facility's policy on restraints and how often are they used?

The limited and appropriate use of restraints is an important indicator of a nursing home's
commitment to resident dignity and safety. Understanding their policy and practices in this area
can reveal their care philosophy.

Notes:



Safety and Regulatory Compliance

☐ 1. What is the facility's safety and security protocol for residents?

Ensuring the physical safety and security of residents is a fundamental responsibility of nursing
homes. Inquiring about their safety measures can give you peace of mind about your loved
one's well-being.

Notes:

☐ 2. How does the facility maintain cleanliness and infection control?

A clean, well-maintained environment is critical for preventing the spread of illness and
protecting vulnerable residents. Asking about the facility's cleaning and infection control
practices can indicate their dedication to resident health and safety.

Notes:

☐ 3. What is the facility's history of regulatory compliance and deficiencies?

Reviewing a nursing home's compliance record can reveal important insights about their
commitment to quality care and resident well-being. Discussing any past deficiencies and how
they were addressed can help you assess the facility's standards.

Notes:



Family Engagement and Communication

☐ 1. How does the facility involve families in care planning and decision-making?

Effective partnerships between the facility and families are crucial for ensuring residents' needs
are met. Asking about the facility's approach to family involvement can indicate their
commitment to collaborative care.

Notes:

☐ 2. What communication channels are available for families to stay informed and
engaged?

Regular, transparent communication between the facility and families is essential for building
trust and maintaining strong relationships. Understanding the facility's communication methods
can help you feel connected and empowered to advocate for your loved one.

Notes:

☐ 3. How does the facility handle complaints and address family concerns?

Responsiveness to concerns and a commitment to resolving issues are hallmarks of a quality
nursing home. Inquiring about the facility's complaint handling process can reveal their
dedication to continuous improvement and resident satisfaction.

Notes:



Overall Quality Indicators

☐ 1. What is the facility's overall quality rating and how does it compare to state and
national averages?

Reviewing a nursing home's quality ratings can provide valuable insights into its performance
and resident outcomes. Comparing the facility's ratings to regional and national benchmarks
can help you assess its relative quality of care.

Notes:

☐ 2. Can the facility provide references or testimonials from current residents and
their families?

Firsthand accounts from those who have experienced the facility's care can offer unique and
valuable perspectives. Requesting references can give you a more well-rounded understanding
of the facility's quality and resident/family satisfaction.

Notes:

☐ 3. What is the facility's plan for continuous quality improvement and how do they
measure and track progress?

A commitment to ongoing quality enhancement is a hallmark of an exceptional nursing home.
Understanding the facility's quality improvement processes and performance metrics can reveal
their dedication to delivering the best possible care.

Notes:
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