
Essential Questions About Nursing Home Costs & Payment
Options - Checklist

Choosing a nursing home for a loved one is a big decision, and understanding the costs
and payment options is crucial. This guide covers the essential questions families should
ask to ensure their loved one receives the care they need while managing the financial
impact. By getting clear answers upfront, you can make informed choices and plan for
your loved one's long-term care.

How to use this checklist: Check off each question as you ask it, and use the note lines
to record important answers and observations.



Nursing Home Costs

☐ 1. What is the daily or monthly rate for the nursing home?

Knowing the base rate for the nursing home is the starting point for budgeting and planning. Be
sure to understand what is and isn't included in the daily/monthly fee.

Notes:

☐ 2. Are there any additional fees or expenses not covered by the base rate?

There may be extra charges for certain services, amenities, or levels of care. Understand all
potential costs to avoid surprises.

Notes:

☐ 3. How often can the nursing home increase their rates, and by how much?

Rates can rise over time, so it's important to know the typical increase schedule and percentage
to plan accordingly.

Notes:



☐ 4. Does the nursing home offer any discounts or financial assistance programs?

Some nursing homes may have options to reduce costs, such as discounts for private pay,
military benefits, or financial aid programs.

Notes:



Medicare & Medicaid Coverage

☐ 1. Does the nursing home accept Medicare or Medicaid?

Knowing the nursing home's policies on Medicare and Medicaid acceptance is critical, as these
government programs can significantly impact your costs.

Notes:

☐ 2. What specific services does Medicare or Medicaid cover in this nursing home?

The scope of coverage can vary, so it's important to understand exactly what is and isn't
covered to avoid unexpected out-of-pocket expenses.

Notes:

☐ 3. Are there any requirements or limitations for Medicare or Medicaid coverage at
this facility?

There may be eligibility criteria, time limits, or other rules that impact how long these programs
will cover the cost of care.

Notes:



☐ 4. If the patient's Medicare or Medicaid coverage expires, what happens then?

Knowing the plan for when government coverage ends is crucial to preventing a sudden and
significant increase in costs.

Notes:



Private Insurance & Other Funding

☐ 1. Does the nursing home accept private health insurance or long-term care
insurance?

Private insurance can help offset nursing home costs, so understanding the facility's accepted
policies is important.

Notes:

☐ 2. What are the specific coverage details and limitations of any accepted private
insurance plans?

The scope of private insurance coverage can vary widely, so getting the details upfront is key to
managing expenses.

Notes:

☐ 3. Are there any veteran's benefits, life insurance policies, or other funding
sources the patient can use to pay for care?

Exploring all potential payment options can help maximize resources and minimize out-of-
pocket costs.

Notes:



☐ 4. Does the nursing home offer any payment plans or financial assistance
programs for private-pay patients?

Flexible payment options can make nursing home care more accessible for families with limited
resources.

Notes:



Choosing the Right Nursing Home

☐ 1. How does the quality of care and services at this nursing home compare to
others in the area?

Assessing the quality of care is vital, and understanding the relative value can help justify the
cost.

Notes:

☐ 2. What is the staff-to-patient ratio, and what are the qualifications of the nursing
staff?

Adequate staffing and skilled caregivers are essential for ensuring high-quality, personalized
care.

Notes:

☐ 3. Does the nursing home have a good track record with regulatory compliance
and patient satisfaction?

A facility's history of citations, complaints, and patient reviews can provide insight into the
overall quality of care.

Notes:



☐ 4. How does the nursing home's location and amenities fit with the patient's and
family's needs and preferences?

Factors like proximity, visitor policies, and on-site services can impact the overall experience
and cost-effectiveness of the nursing home.

Notes:



Ongoing Cost Management

☐ 1. What is the process for managing the patient's finances and paying the nursing
home bills?

Understanding the billing and payment procedures can help ensure timely payments and avoid
disruptions in care.

Notes:

☐ 2. How often will the patient's care plan and associated costs be reviewed and
updated?

Regular assessments of the patient's needs and costs can help identify changes that may
impact the overall expenses.

Notes:

☐ 3. What happens if the patient's financial situation changes over time?

Knowing the facility's policies for handling changes in a patient's ability to pay can help prepare
for potential challenges.

Notes:



☐ 4. Is there a process for appealing or negotiating any charges or fees the patient
disagrees with?

Having a clear understanding of the dispute resolution process can help protect the patient's
financial interests.

Notes:
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