
Essential Nursing Home Visiting Policy Questions for Families
- Checklist

Navigating the rules and policies around visiting a loved one in a nursing home can be
daunting. Asking the right questions upfront can help you understand expectations, plan
visits effectively, and ensure your loved one receives the best possible care. This
comprehensive guide covers the essential questions families need to ask about nursing
home visiting policies.

How to use this checklist: Check off each question as you ask it, and use the note lines
to record important answers and observations.



General Visiting Policies

☐ 1. What are the general visiting hours and policies?

It's important to understand the nursing home's standard visiting hours and any restrictions, so
you can plan visits accordingly and ensure you have adequate time with your loved one.

Notes:

☐ 2. Are there any visitor dress code or conduct requirements?

Knowing the nursing home's expectations for visitor behavior and attire can help you prepare
for visits and avoid any misunderstandings or issues.

Notes:

☐ 3. How many visitors are allowed per resident at a time?

Understanding visitor limits ensures you can coordinate with other family members and plan
visits that comply with the nursing home's policies.

Notes:



☐ 4. Are there any age restrictions for visitors?

Knowing if there are any restrictions on children or teenagers visiting can help you determine
who can participate in visits.

Notes:



Visiting During Mealtimes

☐ 1. Are visitors allowed to join residents for meals?

Being able to share meals with your loved one can be an important part of the visiting
experience, so it's good to understand the policies around this.

Notes:

☐ 2. Are there any costs associated with visitors joining for meals?

Knowing if there are any fees for visitors to have meals with residents can help you budget
appropriately for visits.

Notes:

☐ 3. What are the procedures for bringing in outside food or drinks?

Understanding the rules around bringing in outside food and beverages can ensure you can
provide your loved one with their preferred items during visits.

Notes:



Visiting During Care or Treatments

☐ 1. Are visitors allowed to be present during medical treatments or care?

Being able to observe or participate in your loved one's care can provide valuable insights and
help you better understand their needs.

Notes:

☐ 2. What are the policies around visiting if a resident is ill or in the hospital?

Knowing the visitation rules when a resident is unwell or receiving acute care outside the
nursing home can help you plan visits and support your loved one during these times.

Notes:

☐ 3. How are visitors notified of any changes to a resident's condition or care plan?

Understanding the communication protocols can ensure you're kept informed about your loved
one's status and any updates to their care.

Notes:



Visiting During Holidays and Special Events

☐ 1. Are there any special visiting policies or accommodations for holidays and
celebrations?

Knowing if the nursing home has unique visiting arrangements for holidays and special events
can help you plan meaningful visits during these important times.

Notes:

☐ 2. Does the nursing home allow overnight stays for visitors during the holidays or
special occasions?

The ability to stay overnight can significantly enhance the visiting experience, especially for
major events, so it's good to understand the policies around this.

Notes:

☐ 3. How can visitors participate in or attend the nursing home's holiday and special
events?

Understanding how visitors can be involved in the nursing home's celebrations and activities
can create more opportunities for meaningful engagement with your loved one.

Notes:



Visiting During Emergencies or Facility Closures

☐ 1. What are the nursing home's policies for visiting during emergency situations or
facility closures?

Knowing the procedures for visiting during times of crisis or facility lockdowns can help you be
prepared to support your loved one and advocate for their needs.

Notes:

☐ 2. How will visitors be notified of any changes to the visiting policies due to
emergencies or facility closures?

Understanding the communication protocols can ensure you stay informed about any updates
to visiting rules during difficult or unpredictable situations.

Notes:

☐ 3. Are there any special accommodations or support available for visitors during
emergencies or facility closures?

Inquiring about any additional resources or assistance the nursing home may provide for visitors
can help you navigate challenging circumstances more effectively.

Notes:
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