
Top Questions to Ask About Nursing Home

Safety Protocols

When placing a loved one in a nursing home, it's crucial to evaluate the facility's safety

protocols and emergency preparedness. Asking the right questions can help you make an

informed decision and give you peace of mind that your family member will be well cared for.

This guide covers the key questions to ask nursing homes about their safety measures, staff

training, and emergency response plans.

General Safety Protocols

1. What security measures are in place to keep residents safe?

This question helps you understand the facility's overall approach to resident safety,

including measures like locked doors, security cameras, and visitor check-in

procedures.

2. How do you monitor and respond to resident falls or other incidents?

Effective fall prevention and incident response protocols are crucial for keeping nursing

home residents safe. This question reveals the facility's processes for identifying,

documenting, and addressing safety issues.

3. What is your policy on administering medication to residents?

Medication errors can have serious consequences in a nursing home setting. This

question allows you to assess the facility's medication management procedures and



safeguards.

4. How do you ensure the facility is kept clean and free of infection?

Cleanliness and infection control are vital for nursing home safety. This question helps

you understand the facility's hygiene and sanitation protocols.

Staff Training and Qualifications

1. What kind of safety and emergency training do your staff members

receive?

Proper staff training is essential for responding effectively to safety incidents and

emergencies. This question reveals the facility's approach to equipping employees with

the necessary skills.

2. What is the staff-to-resident ratio, and how do you ensure adequate

supervision?

Sufficient staffing levels are crucial for maintaining a safe environment. This question

allows you to assess whether the facility has the resources to properly monitor and care

for residents.

3. Do your staff members undergo background checks and drug

testing?



Screening employees for criminal history and substance abuse issues helps ensure the

safety of vulnerable nursing home residents. This question helps you evaluate the

facility's hiring practices.

4. How do you handle staff turnover, and what is the average length of

employment?

High staff turnover can negatively impact the quality of care and safety in a nursing

home. This question gives you insight into the facility's employee retention and the

stability of the care team.

Emergency Preparedness

1. What is your emergency evacuation plan, and how often do you

conduct drills?

Effective emergency planning and regular drills are essential for protecting nursing

home residents in the event of a disaster or crisis. This question allows you to assess

the facility's level of preparedness.

2. Do you have backup power sources in case of electricity outages?

Maintaining power is critical for nursing homes, as many residents rely on medical

equipment and climate control. This question helps you determine the facility's ability to

continue operations during an emergency.



3. How do you communicate with families in the event of an

emergency?

Clear and timely communication with families is crucial during a crisis. This question

reveals the facility's emergency notification procedures and helps you understand how

you would be informed about any safety incidents.

4. What is your plan for ensuring residents' medical needs are met

during an emergency?

Nursing home residents often have complex medical needs, and it's essential that these

needs are addressed even in the midst of a crisis. This question allows you to evaluate

the facility's emergency medical preparedness.

Incident Reporting and Accountability

1. How do you investigate and document safety incidents or accidents?

Thorough incident reporting and investigation processes are crucial for identifying and

addressing safety issues. This question helps you understand the facility's approach to

accountability and continuous improvement.

2. What is your policy for reporting suspected abuse or neglect?

Protecting vulnerable nursing home residents from abuse and neglect is of the utmost

importance. This question reveals the facility's procedures for identifying and

responding to potential mistreatment.



3. How do you ensure that safety protocols are consistently followed by

all staff members?

Maintaining a culture of safety requires ongoing oversight and enforcement of protocols.

This question allows you to assess the facility's accountability measures and

commitment to safety.

4. What is your process for addressing and resolving safety-related

complaints or concerns?

An effective system for handling complaints and concerns is essential for promoting a

safe and transparent environment. This question helps you understand the facility's

approach to addressing issues raised by residents, families, or staff.


